®opma 1.1 - XKypran yuera Tekymeii mndopmansm o NpeKpaleHdd HepeJavn JeKTPAIeCKoH
SHEPrHH /151 HoTpebHTe /el yCIyr saeKTpoceTeBoii oprammzanawn 3a 2020 roa.

MVII "Kuposckas copsnexmpocems”

Kommgectso Touek
Iponomxurens [IPHCOEIUHEHHS
N O6GoCHOBBIBAIOIUE JaHHBIE [IJIA pacueTta <*> T e chyr %
IpEKpaIleHus, | SNeKTPHYECKOH ceTH
gac. SJIEKTPOCETEBOM
OpraHU3al|H, IIIT.
1 2 3 4
1
2
3
4 In.Ne 1 XKypran nospexaennoe o6opyx. 6 kB; 0,5 20
5
6 Jo.Ne 2 XKypuan noBpexnennoe o6opya. 6 kB; 0,58 3
)
8 [mNe 3 XKypuan nopexaennoe o6opyx. 6 kB; 1,88 15
9
10
14
12
Hau.JITC Pymsmues I1.B. s




®opma 1.2 - Pacyer nokasatens cpeaneii HPOAO/KUTEILHOCTH IPeKparmeHHii
nepelavyH 3JeKTPHYECKOH 3Hepruu

MVYII "Kuposckas zopanexmpocems"

MaxcumansHoe 3a pacueTasiit neprox 2020 r. gm0 ToueK IIPHCOCTAHEHUS 38

CyMMapHas IpoIoIKHTEIBHOCTE IPeKpaNIeHUH epeadn IEKTPUIECKOH SHEPTHH,

2,96
gac. (Tmp) ’
Iokasarens cpeelt POAOIDKUTENEHOCTH IPEKPALIEHAN nepefavd 3JeKTPUIeCKoM 0.078
sHeprud (ITn) %
Ha4.IITC Pymsanes I[LB—" =




®opma 1.3 - Pacuer HHAMKAaTHBHOTO MTOKA3aTeNs YPOBEHBb HaICKHOCTH
OK@a3bIBAEMBIX YCIIYT TEPPUTOPHATEHOM CETEBOH OpraHH3amyell Ha OCHOBE CpeIHEN
IPONODKATENEHOCTH HAPYINEH S SNEKTPOCHAGKEH s MOTpeGHTENEH U CpeHeii
HacTOTHI IPEPBIBAHUSA JNEKTPOCHAONKEHNUS moTpeduTenei 3a 2020 roj

MVII "KupoBcKasi ropaJieKTpocers”

N o/ HawmeHnoBanue
¥ Mertopn onpenenenus 3nadyeHne
I | COCTaBISAIOLIEH MMOKa3aTes
MaxcumanbHoe 3a pacueTHslii |B cOOTBETCTBHH ¢
TIEPHO PETYTHPOBAHUS 3aKJIIOYEHHBIMH
YHCIIO TO4YeK MMOCTaBKH JOrOBOpaMH 10
1 31E€KTPOCETEBOM nepenaye 1796
OpraHH3allHH, mIT. 3NIEKTPOIHEPTHH
Cpennss CyMMa IIPOU3BeIeHUI
NPOLOIKATEIBHOCTE no cronbuy 32 u
HapyiIeHUs cTonbmy 28 ®opmer 8.1,
3EKTPOCHAOKEeHUs JIeJICHHAS HA 3HAYEHHE
norpeburenei (Il,;y), yac.  |myuxra | @opms! 8.3
: ((Z cronben 32 * 0,044
crosben 28) / myHKT |
Dopwmer 8.3)
Cpenusist vacrora cyMMma 110 cTosbmy 28
MpepLIBaHUsA Q@opwmel 8.1 u genennas
3JIEKTPOCHAOKEHHUSI Ha 3HaYeHHWe MyHKTa |
norpebutenet (I1,;;), mr. ©opmsr 8.3
3 (2 cronbern 28 @opmer 0,042
8.1 / mynkr 1 ®opmer
8.3)
Hau.IITC — o _“Z-... — Pymsanes I1.B.
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®opma 2.1- Pacder 3HaueHus HHIMKATOPA HHBOPMATHBHOCTY

MYVII "Kuposckas ropanexktpoceTs”

HaumMeHoBaHHe TeppPHTOPHATLHOM CeTeBoil OpraHM3anun

IMapametp (kpurepuii),
XapakTepH3yIOlHii
HHIAKATOPD

3HaueHHe

(haxTH-
gecKoe

(@)

IJIAHOBOE
(IT)

@ /IIx 100,
%

3aBHCHMOCTE

OneHoyHsbIH
Oamn

I

2

L]

1. BOo3MOKHOCTE JIMYHOTO
MpHeMa 3aaBUTENICH |
norpebureneii yeayr
YIIONHOMOYEHHBIMHA
JOMKHOCTHBIMH JULIAMH
TePPHTOPHANBHON CeTeBOH
OpraHv3alyvy - RCero

B TOM YHCJIE MO KPUTEPHAM:

1.1. KonmyectBo
CTPYKTYPHBIX [OJApas3acIcHNN
110 paboTe ¢ 3adBUTENIAMH U
TIOTPEOUTEIAMHE YCIIYT B
TIPOLEHTHOM OTHOIIEHHH K
obmeMy KOIHIeCTBY
CTPYKTYPHBIX MOIpa3aeneHui

12

12

npsmas

1.2. Konugecrro
YTBEPH ACHHBIX
TEPPUTOPHANILHOH CETEBOH
OpraHM3aluei B
YCTaHOBJIEHHOM TIOPAJIKE
OpraHMU3allMOHHO-
pacnops TUTEeNbEHbIX
JOKYMEHTOB IO BOTIPOCAM
paboTsr ¢ 3agBHTEIAME |
notpeburensmu
YCIYT - BCEro, IiT.

npsMas

B TOM HHCIE:

a) PerJIAMEeHTHI OKa3aHud yeayr
Y PacCcMOTPeHNs ofpanieHui
3adBMTENEH U noTpebuTeneii
YCILyr, IT.

6) HanMYME MONOKEHHMS O
JAEATENILHOCTH CTPYKTYPHOTO
nojpasaeneHus no pabore c
3a9BHTEISAMA 1
MOTPEOHTENAMH yCIIyT
(Hamugme - 1,

OTCyTCTBHE - (), T,




1

B) JOJDKHOCTHBIC HHCTPYKLIHA
COTpY AHHUKOB,

00CTy )KABAIOINX 3aABUTENEH
U notpebuTenei ycyr, wr.

I) YTBEPIKIEHHEIE
TEPPHTOPHAIILHOH CETEBOM
opraHusarmeii B
YCTaHOBIIEHHOM TOPSAIKE
(opme1 oT4eTHOCTH 0 paboTe
C 3aABHUTENAMH H
NOTPeOUTENIAMH YCITYT, 1iT.

2. Hanuuwe TenedonHoil cra3u
Ins obpaineHuit norpebureneit
YCIIYT K YNOJHOMOYEHHEIM
AOILKHOCTHBIM JIHLIAM
TePPUTOPHAIILHON CETEBOI
OpraHu3aIuu

B TOM HHCJIE TIO KPUTEPHAM:

2.1. Hanwawe enuHOTO
TeneOHHOTO HOMEpa A1
nprema obpanieHui
norpeburenei ycmyr
(Hanuume - 1, orcyreTBue - ()

npsMas

2.2. Hanmume
HUHPOPMALHOHHO-CTIPABOYHOM
CHCTEMBI NS AaBTOMATH3AIHA
00paboTkH o6pamenuii
noTpebuTeneit yemyr,
NOCTYIMHMBINKX HO TenehoHy
(Hanwume - 1, orcyrcTsme - 0)

apsMas

2.3. Hanwame cuctemsl
aBTOMHG) OPMUPOBAHMS
noTpebuTened ycayr mo
Tejie(oHy, TIpeIHA3HAYEHHOTH
AU JOBEJCHMA 10 HUX
TUNOBOH HAGOpMAaIHH
(manu4me - 1, otcyreTeue - 0)

npsamas

3. Hanmsume B cetr Unrepret
caiiTa TeppUTOPUAIEHOMN
CETEBOH OpraHU3anny ¢
BO3MOXKHOCTEIO 00MeHa
wHpopMalTHeii ¢
noTpeGuTensIMu

YCIIYT 0OCPEICTBOM
3JIEKTPOHHOM MOYTH
(manugme - 1, orcyreTsue - 0)

npsMas




i

4. TIpoBeicHIE MepONPUATHI
10 IOBEIEHHUIO [0 CBEICHUA
noTpeGuTenei yciyr
HeobxoauMoil uHdopMaLmH,
B TOM YHCTIE TIYTEM ee
pasMeleHus B ceTH
Wntepner, Ha GymaxkHbIX
HOCHTEJISX WM UHEIMU
HOCTYTHBIMH CIIOCO6aM#
(mporenenue - 1,
OTCYTCTRHE - ()

npAMasi

5. IIpocToTa H AOCTYIHOCTE
cxeMEl obKaToBaHus
MOTPEOUTENSIMHI YCITyr
JIeHCTBUN JO/KHOCTHEIX JIMI
TePPUTOPHAIBHON CeTeBOi
OpraHm3alyy, 10 KPUTEPHIO

obGpartHas

5.1. Ob1iee KONHYECTBO
obpamennii notpeburenei
YCIyT O IpOBeACHUT
KOHCYIBTALMI 110 TIOPAAKY
obxanoBanus necTrmit
(6e3meiicTBus)
TEPPHTOPUATIEHOM CETeBOM
OpPraHU3aIHH B XOJE
HUCTIOJTHEHHS CBOMX (hYHKIIMI,
TIPOLIEHTORB OT OOIEro
KOJIMYECTBA MOCTYMHBIIHAX
obpaleHui

6. CTenens NONHOTEL,
aKTyanbHOCTH U
JOCTOBEPHOCTH
NpegoCcTaBIgAeMOH
norpebuTensM ycayr
uHbOpMALUK O JEITENBHOCTH
TEPPHTOPUAITEHOM CeTeBOM
OpraHW3alliu - BCEro

B TOM H9HCJIE 10 KPUTEPHAM:

6.1. Obmee komHIECTBO
obpalneHuil notpeduTENEH
YCIyr o IpOBEeACHHH
KOHCYIbTallHil N0 BOTIpOcam
JAEeATeTLHOCTH
TePPUTOPHANIEHON CeTEBOH
OpraHU3alyy, POLEHTOB OT
obmero konWuecTBa
TIOCTYMHUBIIHMX 0OpalieHuiH

obpaTtHas




1

6.2. Kommgectso o6pamenmit
norpebuteneit ycnyr ¢
yKa3aHHEM Ha OTCYTCTBHE
HeoOXoauMoi HH(pOpMAaIHH,
KOTOpas HoMkHA OBITE
PaCKpBITa TEPPUTOPHATEHOM
ceTeBoii opranusamnueil B
COOTBETCTBHH ¢
HOPMAaTHBHEIMH MPABOBLIMH
aKTaMH, IIPOLIEHTOR OT 00IIero
KOITMYECTBa MOCTYMHBIIMX
obpaieHuif

0 obGpaTHas 2

7. Aroro no uHomKaTopy
MH(POPMATHBHOCTH

Haq.IITC

HomkHoCTh

®.1.0. m



Dopma 2.2 - Pacuer 3HA4YEHAS HHAUKATOPE HCTIONHUTENLHOCTH

MVYTI "Kuposckas ropanexTpocers”

HammeroBanue TeppuTopHatEHoit ceTeroi OpraHHzanHH

Mapamerp (mokazatens), XAPAKTEPHIYIOIMUE HHAHKATOD

Inavenne

PaxTrvecKoe

(D)

I1aHoBOE

(I

@ /11 x100,
Yo

JABHCHMOCTE

Onenounsii
faan

2

3

1. Cofimionense CpOKOB MO UPONETYPAM BIAEMOAHCTRH ¢
nnrpeﬁnming YEayr (3JaEBHTEIRMHE) - BCErD

B TOM 9HCIIE N0 KPHTEDHAM:

1.1. Cpenuee pems, saTpadentos TEPPHTOPHAIILHOMN ceTepoil
OpraHu3aiiell Ha HANpaBIeHHE NPOSKTA JOTOBODA OKA3AHHA
YCIYT 110 mepefaye SAeKTPHYECKol SHepruy noTpebHTeT0
YCIIyT (3aABHTEMIO ), MHEH

100,00%

obparHan

0,75

1.2. Cpennee spems, neobxommmoe g ofopyn0BaHHA TOYKH
TOCTaBKA NPHOOPAMH Y4eTa ¢ MOMEHTA TI0JAYH 3aABIeHMs
noTpebHTeNeM YCIyT,

100,00%

obpartHas

a) AnA (pM3MIECKUX NI, BKIIOYAN HEHBUAYAIBHEIX
OPeANDHEHMATENEH, H IOPUAHYECKHX JTHIL - CYHLEKTOR MANOID
H CPEIHEr0 NPeANPHHMMATENLCTBA, THEH

100,00%

0,75

6) nns ocranbuex moTpeGuTenci yeayr, mHel

100,00%

0,75

1.3, KonwmecTso ciytacs 0Tkasa 0T 3aKII0YCHAL ¥ Cy9acs
PpacToprkenus MOTPEGUTENEM YCIYT JOTOBOPOE OKA3AHNL yemyr
10 nepenatie 3MeKTPHHECKON SHEPTHH. IPOLEHTOR 0T 06 Iero
KOJIHYECTRA 3aKIII0ICHHbIX TEPPHTOPHAITRHON ceTenoit
Oprasu3anKci 10roBOPOB C NOTPEBHTEAMH YCIyT
(3asBHTENAMYU), KpOME (DUIMTECKEX ML

100,005

ofparHas

2. CoGmonenne TpefoBannii HOPMATHBHEX TPABOBLIX.
akros Poccaiickoi q:iéqepnnuﬁ 10 ToJIePRAHAID KAZeCTBA
IMeRTPpHIECKOH JHEPIHH, N0 KPUTCPHIG

100,00%

ofpaTuan

2.1. Konuuectro ofpawesnii motpebutenel yeayr ¢ yKa3aHHEM
Ha HEHAUIEHALIEE KaYECTBO 3MEKTPHYECKOH IHEPIHM,
TPOUSHTOB OT 0§ UIEr0 KONHYECTBA NOCTYNHBIIAX 06palLeHHit

100.00%

obparras

3. Hagmame BIARMONEHCTBHE ¢ IOTPeGHTeIIME YOTyr NpH
BLIBO/IE 060PYAOBANAY B PEMONT H (MIH) B3 KCILTYATALHA

B TOM HHCIIE [I0 KPHTEPHIM:

3.1, Hamawue (otcyTerane) yeranosnennoi nponemypsi
COTNACOBAHUA C NOTPeOHTENAMHE YCIYT rpatHKOR BRIBONA
3EKTPOCETEROTO 00OPYIOBAHAA B PEMOHT H (M) H3
SKCTITYATAlME (HATHIHE - 1. oTCyTeThMe - ()

100,00%

npaMas

0.5

3.2. KommuecTso obpaienui notpebutensii yoayr ¢
YKa3aHWEM HR HECOrNIacHE BBEICHHUA MPeiiarasMbrX
TEPPHTOPHANLHOH CeTeBoH opranusanues rpadukos BeiBoga
INEKTPOCETEBON0 000PYANBAHAA B PEMOHT H (HIH) H3
IKCILIYATALHH, TIPOLESHTOR OT 061lero KoIHIeCTRa
nocrynuBmHx ofpauennii. KpoMe hu3HIECKUX UL

100,00%

obparuas

4. Comopenne Tpefonanuii HOPMATHBHEIX HpABOBRIX
AKTOE N0 JALIHTE HEPCOHANLHRIX TAHELIX NoTpeluTe 0H
yeuyr (3aspuvciaciH), Do KpRTEpUID

100

ofiparaas

4.1. Konnuectro obpamennii notpeiuteneii yeryr (sansnrenctt)

C YKa3aHHEM Ha HEMPABOMEPHOCTE HCNOTE30BAHKE
IePCOHATBHLIX AaHHBIX NOTPEeOHTENEH YCIyT (3aaBuTenel),
IPOUEHTOB 0T 0DIIEro KOMHIECTRA NOCTYTHBIUMX 06pamenui

100

obparnas

5. FiToro mo HHAMKATOPY HCHOIHATEILHOCTH

0,688

Hau ITTC

HomxmnocTs




Moaroropnero ¢ uenoneaoranmem cuctemt KoncymsrantlLioc

®opma 2.3 - PacueT 3Ha9eHUs MHANKATOPA PE3yIIBTATHBHOCTH 00paTHOM CBsI3H

MVTI "Knposckas ropanexrpocers”
HaumeroBauue TeppuTOpHaNBHON ceTeROi OpraHr3aniy

[TapameTp (mokazarens), 3HaveHNne

XapaKTepU3yIoIL Ui haxktu- | mmanosoe | @ / IT x 100, OueHouHEIH
3aBucumocTs
HHIUKATOP yeckoe (II) % bamn
(D)
1 2 3 4 5 6
1. Hanwume cTpykTypHOTO
HoApa3aeneH s

TEPPUTOPHATLHOM CETEBON
OpraHM3alyy o
paccMoTpeHHio, 06paboTke u 1 1 npsamast 2
TIPHHATHIO MEP TIO
obpameHusm nmotpebuTeneii
yeayr (Hammaue - |,
oTcyTcTBHE - 0)

2. CreneHs yaoBneTBOpEeHHS
o6pameHnuii moTpeburenei - 2 = -
yeayr

B TOM HHCJIE 110 KPHTCPHAM:

2.1. Obmee KonMIeCTBO
obpamenuit norpeburereit
YCIYT ¢ yKa3aHWeM Ha
HEHaJIeKalnee KayecTBO
YCIyr 1o nepeaade 0 0 obpaTHas 0
INEKTPHISCKOH 3HEPrud |
obcry)KUBaHKeE, TIPOLIEHTOR OT
o0Imero KonH4YecTBa
TIOCTYNHBINKX 00pammeHuii

2.2. KomuuecTBro MPHHSTHIX
MED MO pe3yibTaraM
paccMoTpeHna obpameHyil
MOTpedHTENeH YCIIVT ¢
YKa3aHHUEeM Ha HeHa/JiexKallee
KayecTBO YCAYT TIO Nepegave
IEKTPHYECKOH SHEPI U U
00¢ITysKHBaHHE, MPOLEHTOB
oT 00Iero KoJIM4ecTRa
MOCTYNUBIIHX 06pamenuii

0 0 npsaMas 0




[oaroTornero ¢ uenomeaokanuen cretenmil KoncysranrILmoc

1

2.3. KonmgecTBo
obpauieHuii, CBA3aHHBIX C
HEYIOBJIETBOPEHHOCTRIO
IIPUHATBIMH MepaMH,
YKazaHHBIMH B II. 2.2
HacTosIeH GopMEl,
TIOCTYMHBIITHX OT
norpeburenei ycayr
B TeqeHue 30 pabounx mHei
Moclie 3aBepuIeHus
MEPONPHATHI, YKa3aHHbIX
B 1. 2.2 HacTosmeit hopMmet,
TPOLIEHTOB OT 0OmEero
KO/TAYECTBA TIOCTY TMBIIMX
obpamenuii

0

obpatHas 0

2.4. KongecTro obpamienuii
notpebuTenei ycuyr ¢
yKazaHHEM Ha HeHaaJexalee
KadeCTBO YCIYT, OKa3hIBAEMBIX
TePPHTOPHANBHOH CETEBOH
opraHu3alyeli, MOCTY MUBIIHX
B COOTBETCTBYFOILIMIA
KOHTPOJMPYIOIIUH Opraq
WCIIOJTHHUTEILHOH BIacTH,
MPOTEHTOB OT 00Iero
KONIMYECTBA NOCTYMUBIITHX
obpamienuii

obpaTHas 0

2.5. KonugecTBo 0T36IBOB
TIPEANIOKEHHN 110 BOTIpOCcaM
ACATENBHOCTH
TCPPUTOPHAIILHOMN CeTeBOH
OpraHu3aliiy, MOCTYITHBIINX
gepes o6paTHyIO CBA3E,
MPOLEHTOB OT 00Imero
KOJIM4€CTBA MOCTYMHBINHX
obpameHui

0

npaMas 0

2.6. Konmuectro
peanu3oBaHHBIX M3MEHEHHI B
JIeATeNbHOCTH OpraHr3aliuy,
HanpasB/ICHHbIX Ha MOBBIIIEHAE
KauecTBa 00cIyKHBaHHA
norpeduTenei ycayr, mr.

npsiMas 0

3. OnepaTUBHOCTh
pearupoBaHUs Ha 0OpalieHns
noTpeGHTENEH YCIyr - BCETO

B TOM YHCJIC 110 KPUTEPHAM:

3.1. Cpemnas
NPOJOJLKATE/ILHOCTE BpEMEHH
TIPHHATHA MEP MO Pe3yILTaTaM
oOpamenus noTpeGuTens
yCIIyr, aHeH

10

10

obparnas 2




ToArotoaneHo ¢ HenoIE30BaHNEM cuctemyl Koncyastantilmoc

1 2 3 < 5 6

3.2. B3aumopeicTaue
TEPPUTOPHAITBHON CeTeBOI
OpraHuW3aiuH ¢
MOTPEOUTESIMHU YCITyT
C IIe/IbI0 oMY YEHHS
HH(DOPMALTHH O KavecTre
o0cITyKUBaHHU,
peann30BaHHOE MOCPEACTBOM

- - npsMas

a) MMCEMEHHEIX OMPOCOB, IIT.

na 1000 motpebureneii yenyr

6) anexTpoHHOM cBs3M Yepes
cets Mutepuer, wr. na 1000 0 0 - 0
norpebureneit ycayr

B) CHCTEMBI
aBTOMH()OPMHPOBaHUS, IIT, HA 0 0 - 0
1000 norpe6ureneii ycayr '

4. UunuBuayansHoCTE
MOAX0Ja K IoTpeduTensm
YCAYT MBrOTHBIX KaTeropHi,
TI0 KPHTEPHUEO

obpartHas

4.1. KonugectBo obpamenuii
norpeburenei yeayr
JIBFOTHBIX KaTeropuii ¢
yKazaHWeM Ha
HEYZIOBICTBOPUTENEHOCTE
KauecTBa HX o0CIyKuBaHus,
mT. Ha 1000 noTpebureneii

yeiyr

5. OnepaTHBHOCTE
BO3MENIEHHS YOBITKOR
noTpeGHTeNIM youyr mpu
HecobUIro feHHH
TCPPHTOPHAIBLHOH CeTeBOH - - - -
opranusanmeli ods13aTeNbCTR,
npeaycMOTPEeHHBIX
HOPMaTHBHbIMH TIPABOBBIMH
aKTaMu U JOrOBOPaMH

B TOM HHCIIE 10 KPUTEPHAM:

5.1. Cpenuss
TIPOAOMKHTELHOCTE BpEMeHH
Ha MPUHATHE
TePPHTOPHAIIBHOM CETEBO 0 0 obpartHas 0
opraHusanuei mep no
BO3MEIIEHMIO NIOTPEONTEIO
yenyr yOBITKOB, MECALIEB




ToaroTORASHO © HCNDIE30BAHHEM CHOTEME! KoncymeranriLoc

1

5.2. Nons notpeGureneii
YCIyT, NOTY9IHBLINX
BO3MELIEHHE YORITKOB,
BO3HHKIIMX B Pe3y/IbTaTe
HEHUCTIOTHEH U
(HEHATEXKALIETO UCTIONHEHIS)
TEPPHTOPHAIIBLHOM CeTEROH
OpraHuzalyeill cBoux
0043aTeNLCTB, OT YHCIIA
TIOTpeOUTeNEH, B NOTB3Y
KOTOPBIX OBLIO BEIHECEHO
cynebHOe peleHHe, Wil
BO3MelleHHE OBIITO0
MPOU3BEIEHO BO BHECY IeGHOM
TIOPSJIKE, MPOLEHTOR

npsamas 0

6. Mitoro no mHaukaropy
Pe3ynbTaTHBHOCTH OBpaTHoit
CBS3M

Hau IITC

HomKHOCTE




®opma 2.4 - TIpennoxenus TEPPHTOPHANBHBIX CeTeBBIX OPraHH3AMMI 10
ITaHOBBLIM JHAYEHHSIM NAPAMETPOB (KPHUTEPHEB), XA PAKTEPH3YIOIHX
MHINKATOPBI KA4€CTBA, HA KAMIbIH pacueTHbIH Nepros peryJHpoBaHHs B

opejejiax 10Jrocpo4HOro nNepruoaa PervianpoBaHus.

MVYII "Kupoéckas zopanexmpocems”

Hawnmenosanne nokazatens

3Ha4YeHue NOKA3aTe/IA Ha:

UPSANAracMEIe TIAHOBHIE 3HAYCHHA MAPaMeTpoB
(KpHTEpHER), XAPAKTEPHIYIOLUIHX HHAMKATOPE KauecTRa 2021 2022 2023 2024 2025
<rEn

U u

1.1 12 12 12 12 12
1.2, a) a5 5 5 5 5
1.2.6) 1 1 1 1 1
1.2. B) 3 3 3 3 3
1.2. 1) 5 5 o 5 5
2.1 1 1 1 1 1
2.2. 0 0 0 0 0
23 0 0 0 0 0
3 i 1 1 1 1
4 1 1 1 1 1
3.4 0 0 0 0 0
6.1. 0 0 0 0 0
6.2. 0 0 0 0 0
U

i It 2 2 2 2 2
1.2, - - S E
a. 5 5 5 5 5
6. 5 5 5 5 5
1.3; 0 0 0 0 0
2.1 0 0 0 0 0
iy 1 1 1 1 1
3.2 0 0 0 0 0
4.1. 0 0 0 0 0
7.1 ] 0 0 0 0
P ¢

1 1 1 1 1 1
2.1. 0 0 0 0 0
2.2 0 0 0 0 0
2.3. 0 0 0 0 0
2.4. 0 0 0 0 ]
25 0 0 0 0 0
2.6. 0 0 0 0 0
3.1 10 10 10 10 10
32.a) 0 0 0 0
32.8) 0 0 0 ] 0




0 0 0 0 0
4.1. 0 0 0 0 0
5.1 [t} 0 0 0 0
5.2 0 0 0 0 0
[Ipeanaraemoe nnanoBoe sHaveRye MOKA3ATENL YPORHA

Ikaqec-rsa YCIIyT OKa3bIBAEMBIX TEPPHTOPHATEHOH CETCBOH 1 0,98 0,97 0,96 0,95
OpraHK3aEn
Haa.IITC B
JlomkHOCTE



ToAroToRNEHO © HCMOALIOBAHKEM CHCTEME KoneynsranriLoe

®opma 3.1 - OTUETHEIE 1aHHBIE TS PacUeTa 3HAYSHHS TOKA3ATENs Ka4ecTra
PACCMOTPEHHNS 3a7BOK Ha TEXHONOrHIECKOE NPACOCAMHEHHE K CETH B IEPHOJ
2020

MVTI "Knposckas ropanextpocers”

Haumenopanme snekTpoceTeBoii opranmsammn (nonpazpenenus/prmana)

IMoxasarens Yucno, mr.

1 2

Hucn0 3a4BOK Ha TEXHONOMHIECKOE TIPUCOCTUHEHHE K CETH, TIOJaHHEIX B
COOTBETCTBHH C TPeOOBAaHHMAMM HOPMATHBHLIX TIPABOBEIX AKTOB, [0
KOTOpPBIM CETEROH oOpranuzaumei B COOTBETCTBYIOINIHMH pacdeTHBIN 9?2
TICpHON  HAmNpaBleH  OPOEKT  J0roBopa o6  OCYIIECTBACHHUM

TEXHOJIOrHIECKOro NPUCOEIMHEHHA 3asBHTENeH K ceTH, mT. (N, i)

Hucno 3a9BOK Ha TEXHONOTHIECKOE TIPUCOETMHEHHE K CETH, TI0JAHHEIX B
COOTBETCTBHH C T’pCﬁOBaH]dﬂMH HOPMAaTHBHBIX I[PpaBOBBIX AaKTOB, IO
KOTOPBIM CETEBOM OpraHu3alueii B COOTBETCTBYIOINHMH DACUYETHEIH
OEpHON  HampaBie€H TIPOEKT  joroeopa o6  ocymlecTBieHuu 0
TEXHOIIOTHYECKOr0 NPUCOCIHHEHMS 3asBUTENeH K CETH C HapylueHHWeM

HC
YCTaHOBJICHHEIX CPOKOB €I0 HallparieHus, wt. (N, mp)

IMokasaTenb kawecTBAa pPacCMOTPEHMS 3aSBOK HA TEXHOJOTHUECKOE
npucoeauHeHne K CeTH (Tlyagy 1mp)

Hay ITTC Pym
HomKkHoCTE D.HU.0.




MoaroToBNeHo ¢ HCIONLIOBAHNEM CHOTEME Koncyaeranrilnoe

Qopma 3.2 - OTueTHbIE NAHHEIE N5 PacueTa 3HAUCHHS TOKA3ATENS KadecTsa
HCIOTHEHHS. IOTOBOPOB 06 OCYIECTBICHHH TEXHONOTHYECKOTO PHCOEIHHEHHAS
3ajBUTEIICH K CETH, B IEPHOA 2020

MYII "KupoBckas ropanexrpocers”

HawmeHoBanue smektpoceTeBoii oprammsanmu (moppazgeneHus/punuana)

ITokazarens Yucro, .

1 2

Uueno  moroBopoB 06  OCYMIECTBIEHMHM  TeXHOJIOMMUECKOro
NDUCOCIHHEHUA  3agBHTENell K  CeTH,  HCTOJHEHHBIX B

COOTBETCTBYIOIIEM Dac4eTHOM NEPHOJE, 10 KOTOPHIM HMeeTcs 03
MOAIUCAHHBIM CTOPOHAMH aKT O TEXHOIOIMYECKOM MIpUCOe TUHEHIH,
mT. (N, mp)

Hucno  gorosopoB 06 OCYIMECTBJICHUH  TEXHOIOTHYECKOIO
OpPHCOSTUHEHHA 3agBUTENeH K CETH, HCTTIONIHEHHEIX B
COOTBETCTBYIOLIEM pAacYeTHOM TIEpUOJE, IO KOTOPHLIM HMeeTcs
TIONMHCAHHLIH CTOPOHAMMU &KT O TEXHONOIHIECKOM TIPHCOSIHHEHHY,
N0 KOTOPEIM MpOM3OMIINO HApYIIEHHE YCTAHOBJIEHHEIX CPOKOB

0

TeXHOJIOTHMECKOTO MpHcoeanHenns, mT. (N, )

llokasatems kadecTBa WCHIONHERHMS AOTOBOPOE 06 OCYMIECTBIICHUH

TEXHOJIOTHIECKOro NPHCOCAMHCHHA 3asMBHTeNeH K cetu (1, mp)

Hau.IITC 5
JomxHocTs DM,




Moarororneno ¢ Bene vil Koncyneranrllmoc

®opma 3.3 - OTueTHBIE TaHHEIE ATS pacueTa 3Ha9eHH s TOKaszaTelsl COBIoaeHns
dHTHMOHOIIOIEHOTO 3aKOHO/ATENLCTBA PH TEXHOIOIHIECKOM TIPHCOCIAHEHHH
3aABHTEIIEH K JIEKTPHIECKAM CETIM CETEBO OpraHH3alivy, B IEPHOL 2020

MVTI "Kuposckas ropaiexTpocers”
p Tp

HawmeHnoranue snektpoceTeroit OpraHusaluu (moapasfeneHus)/ hunuana)

IlokazaTtens 3HayeHue
I 2
HHeno BCTYyNMBIINX B 3aKOHHYIO CHJTY peIICHHIH aHTHMOHOTIONLHOTO Ywucno, mwr.

opraHa u (WaM) cyna o6 ycTaHOBIEHUM HapyIIeHWA CeTeBOMH
opraHusanued TpeGoBaHWH aHTHMOHOIIOJILHOTO 3aKOHOJIATENBCTBA
Poccuiickolt  ®epepamn B wactd  okasamms yenyr  mo 0
TEXHONOrUIeCKOMY TIPACOE THHEHUIO B COOTBETCTBYIOLIEM
pacueTHOM nepuoze, t. (Ny )

Obmee 4HcTo 3as8BOK Ha TeXHOOrMYecKoe TIPUCOETUHEHHE K CETH,
NONaHHBIX 3AjABWTENAMH B COOTBETCTBYIOIUMIT PacHeTHBIA TepuOL,
AECATKH IUT. (N g3 p)

ITokasarens co6IOAEHNIS AHTUMOHOTIONEHOTO 3aKOHOIATENLCTRA TpH
TEXHOJIOTHYECKOM TPHCOCANHEHWH 3adBUTEIEH K DJIEKTPHYECKMM 1

cetaM ceteBoii opraamsaimu (1L, =5

Hau.TITC Pymsxues

JIOJKHOCTE D.HU.0. ‘%——N




TIoaToTORIEHO ¢ HeHOMBI0BAHUEM CHOTEMBL KoncyasramTLmoc

®opwma 4.1 - ITokazateny ypoBHA HATEKHOCTH U YPOBHS KaueCTBa OKa3bIBAEMBIX
YCIIYT 3JIEKTPOCETEBON OpraHU3aIHu

INokazarens Ne hopmynsl 3HayeHne
METOHWYECKHX YKa3aHWHi

IMokazatens cpeanet
NIPOIOKATENbHOCTH TPeKpaleHui
[IEPENaYn 3eKTPHYECKON 3HEPIHH
(I,

1 0,078

Ioxkazarens yposHs xauectsa
OCYLIECTBAAEMOT'0 TEXHOJIOTHIECKOTO 2.1 1
TIPHCOEIMHEHH, Hmp

IMoxasaTens ypoBHs kayecTBa
obcityxuBarms notpebuTenedi yeayr
TEPPUTOPHATILHEIMH CETEBBIMH
opranmzanuamy, 1,

32 1,08

[InanoBoe 3HaveHue mokasarens IT,,

™ 4 0,077

Hna.noaoe 3HAYCHUE MOKARATEIA
- ne 4 0,9702
B e M

[InanoBoe 3HaueHue mokasarens I1, ...,

™ 4 1,06

OueHka  [JOCTWXKEHHS  [oKasaTels 51
IIT. J.

YPOBHA HAJCIKHOCTH OKA3BIBASMBIX = i |
METOAUYECKMX YKA3ZAHHIA
yemyr, Kon

OueHka  NOCTMMEHWA  mOKa3aTens
YPOBHS KAUECTRA OKA2BIBAEMLIX VYT,
Ky (Opramwsaimuu mo ynpaBrenuio m. 5.1
eIuHOM HAIHOHAIBHOH MeTOOHYECKHX YKa3aHHH
(obwepoccuiickoif)  smekTpHHECKOi
CEThIO)

OueHka [OCTWKEHMS  IIOKazaTelns
YPOBHA Ka49eCTBA OKa3bIBAEMBIX YCIYT, . 5.1

Kyaa1 (071 TEppUTOPHANBHOH ceTeBO# METOIMYECKHUX YKa3aHWH
OpTaHW3aLHH)

Ounenka  JocTikeHUs  TOKasaTens
YPOBHS KaieCTBa OKa3bIBAEMBIX YCIIYT, . 5.1

Kya» (1718 TeppHTOpHMAaNBHON CETEBOM METOAMYECKUX YKA3AHWH
OpraHy3aLImN)

Haq.IITC PymsameB 1.8, N\

JomxHOoCTE




TloaroToraeHo ¢ HENOTBI0BAKKEM CHCTEME KoncymuranriLmoc

Dopwma 4.2 - Pacyer 06061meHHOr0 moKazares YPOBHS HaJEKHOCTH U Ka9ecTBa

OKa3bIBaEMBIX YCIIYT

Ne hopmys
IMokazarens METOHUIECKHX 3HaueHwe
YKa3aHui
1. Kosbduument 3HAYUMOCTH Ans opranmzamuu mo ynpapieHHIo
NoKaszaTe/li  YpOBRHA  HaJeXHOCTH €JIMHOM HAUMOHATBEHOH
OKa3kIBaEMBbIX YCIIyT, anbha (o6mepoccuiickoit) 3neKTpUUECKOi
CETBIO:
ansa = 0,75,
Hna  TeppuropuansHOH  ceTeBoit
OpraHU3aLIMH;
ansha = 0,65
2. Kosdduimenr 3HAYHUMOCTH Anst opraEM3auMH No ynpaBleHHIO
moKasaTesid  YpoBHA  HaJSKHOCTH eMHOKR HallMOHANbHOH
OKa3BIBAEMEIX yeuyT, Geta (obmepoccutickoit) snexkTpUYecKoit
CETBIO:
6era=0,25
3. Koappuuuenr 3HAYUMOCTH HAns  TeppuTopHanbHOH  ceTeBo
NOKa3aTend  yYPOBHA  HAJEKHOCTH opranmsauuu 6etal = 0,25
OKa3kIBaeMBIX ey, Oeral
4. Kosdpuuuent 3HAYUMOCTH Jindg  TeppHUTOpHanBHON  ceTeBoi
MokasaTe/lsi  yYpOBHA  HAJEXKHOCTH opranmsanmu 6eta2 = 0,1
OKa3bIBaeMBIX YCJIyT, GeTal
5. OmeHka JOCTHKEHMS MOKa3aTeNs m. 5.1 1
YPOBHA HANEKHOCTH OKa3BIBAEMBIX
yenyr, Ky,
6. OueHka JOCTHIKEHHS IIOKa3aTells nm. 5.1 Jlnd opraHH3aliM O YNPaBIeHHMIO
YPOBHA HAJEXKHOCTH OKa3blBAEMBIX €IWHOM HallHOHANIbHOM
yeayr, Kpq (obmepoccuiickoil) smexTpuueckoit
CeThI0
7. OueHka MAOCTIDKEHMA IIOKA3aTess . 5.1 0
YPOBHA HaJEKHOCTH OKA3BIBAEMBIX
ycayr, Kxaql
8. Oumenka MNOCTMKEGHHS TIOKaszaTels m. 5.1 0
YPOBHS HAJEKHOCTH OKA3BIBAEMBIX
yeryr, K
9. O606OMmeHH b ToKa3aTeNs VPOBHSA mm. 5.1 0,65
HaJEKHOCTH U Ka9eCTBA OKA3BIBAEMBIX
yeayr, Kgg 5

VRO

JomxHOCTE

—

‘S%\w»&a..&\ =
\3 OUO.__—




TNoaroTORACHO ¢ HENOIBIOBAHKEM CHCTEME! KouncymuranrlLmoc

@opwma 6.1 - Pacuer 35avenns HHAWKATOpa HHGDOPMATHBHOCTH 34 HEPHO 2020

MVTII "Kuposckas ropsnektpocers"
Hawnmenosanue TeppuropransHoii ceTeroii OpraHu3anim

[MTapameTp (kputepmnii), 3HadeHune
XapakTepH3y 1OIIHi aktu- | mnanopoe | @ / T1x 100, ks 2l OLEHOYHBTIH
HH/WKATOP YecKoe (Im % Gasmn
(@)

] 2 3 4 5 6

1. Bo3MOXHOCTE JTHIHOTO
NpHeMa 3aABHTEICH U
norpebureneit yeayr
YTIOJTHOMOYE€HHBIMH - - - -
TMOJKHOCTHBIMM JTMLIAMU
TEPPHTOPHATIEHOH CeTeBOH
OpPraHMU3aI|y - BCETo

B TOM YHC/I€ IO KPHTEPHIM:

1.1. Konuvectro
CTPYKTYPHEIX MO pa3acieHuii
10 paboTe ¢ 3aABUTEIAMA H
TIOTPeOUTENIMH YCIYT B 12 12 psaMas 2
NPOLCHTHOM OTHOILEHHH K
0B1IEMY KOTHIECTBY
CTPYKTYPHBIX NOApa3ieeHHM

1.2. Komugecrso
YTBEPIKIEHHEIX
TEPPHTOPHAIIEHOM CETEBOI
OopraHvzanueH B
YCTaHOBJIEHHOM TIOpPAIKE
OpTraHH3alMOHHO- 0 0 npamas 2
PacrnopaauTeTbHBIX
AOKYMEHTOB 110 BONPOCaM
PaboThI C 3a9BUTEIAMH U
norpeduTeNIMU
YCAYT - BCETO, IIT.

B TOM HHCE!:

a) PErNaMeHTHI OKa3aHUs YCITyT
H PACCMOTPEeHUA obparmeHuii
3asBUTENIEH W MOTpeOHTENEH
YCIIyT, WIT.

0) HaTMYHeE MONOKEHHS O
JEATEILHOCTH CTPYKTYPHOTO
noapasjencHus no pabore ¢
3aABHTENIAMH H 1 id -
MOTPEOHTENIMHE yCaAyT
(Hanwvme - 1,
OTCYTCTBHE - (), mT.

¢S]




Toxrotosneno ¢ uenonbiosannem cuctems: Korcymsrantlimoe

1

B) IOJDKHOCTHbIE MHCTPYKLIAH
COTPYIHUKOB,

06CITy KHBAIOINX 3asBHTENEH
U oTpebuTeneif yciyr, mr.

T) YTBEPKIEHHbIE
TEPPHTOPHAJILHOH ceTeRo
OpraHmu3auuei B
YCTaHOBJIEHHOM MOpSIKe
(hopmer oTHeTHOCTH O paboTe
C 3aABHTENSAMH U
NOTPEGUTEIAMHE yCIyT, IIT.

2. Hanuuue TenedoHHOM cBA3M
Ans obpamennit norpebuTeneit
YCIyT K yNOTHOMOYEHHBIM
JIOMKHOCTHEIM JIMIIaM
TEPPUTOPHANIEHOM ceTeBo
OpraHu3aIum

B TOM 9HCJIE 10 KPHTEPHAM:

2.1. Hanwuawe egunoro
TenehOHHOTO HOMEpa g
npreMa obpaleHuH
notpebuTeneit yciayr
(Haymume - 1, orcyTcTBHE - 0)

2.2. Hamugue
WHD)OPMALHOHHO-CITPABOYHO
CHCTEMBI I8 aBTOMATH3ALIUK
obpaborku obpamenuii
norpebureneit ycuyr.,
MNOCTYMBINMX 110 Tenehony
(Hanmmaue - 1, oTcyTcTBHE - ()

0

2.3. Haymune cucteMsl
aBTOMHGOPMHPOBAHUS
norpeOuTenei yenyr mo
Tene(oHy, nMpeIHA3HAYEHHON
JUIA MOBEAEHHS 10 HUX
THUIMOBOH WH(OpMaIUH
(Ham4me - 1, oTcyTeTBHE - 0)

3. Hamuuue B cetu MuTepHer
caiTa TeppUTOpHAILHOM
CETEBOM OpraHmu3ainum ¢
BO3MOKHOCTEI) 0OMeHa
uHpopManueti c
oTpeOUTeIIMHA

YCJIYT HOCPEACTBOM
NEKTPOHHOMH MOYThI
(nanu4me - 1, otcyreTBHe - 0)

5 6
= 2
5 2
TipsAMas 2
npsiMas 2
npsmMast 2
npaMas 2




ToaroToBACHO ¢ HCIOITLIOBAHHEM CHCTEMB! KoncyantamTLuoc

1

4. IlpoeeneHune MepompusThii
0 TOBEICHUIO IO CBEIEHHUA
noTpeGuTenei yeayr
HeoOXoauMoi HEpOpMAaLH,
B TOM HHCIIE IMyTEM ee
pasMeleHus B CeTH
HntepHeT, Ha 6ymMakHbIX
HOCHUTENSIX WITH UHBIMH
JOCTYMHEIMHM CIIOCODaMU
(npoBenenue - 1,
OTCYTCTBHE - ()

nopsaMas 2

5. IIpocToTa u HOCTYNHOCTS
CXeMbl 00XkKaNnoBaHuA
NOTPeGUTENIAMH yCITyT
JEHCTBHH NODKHOCTHBIX JTHI]
TEPPHUTOPHATEHON CeTEROI
OPraHHU3alluu, 110 KPUTEPHIO

obparHag

5.1. Obmee konmuecTBO
obpainenuii motpebureneii
YCIYr o mpoBeOCHUHA
KOHCYJIBTAIUH 110 NOPSAAKY
obxamoBanus neiicTRH
(BezgeiicTusn)
TEPPUTOPHATILHOM ceTeRoH
OpraHH3alMHy B X0Je
HCIOJTHEHMA CBOMX (yHKIMIA,
NPOLEHTORB OT 061mero
KOITHYECTBA NOCTYIHBILHAX
obpammeHu

6. CreneHs NOJTHOTSL,
aKTYallbHOCTH K
JOCTOBEPHOCTH
MpelocTaBIAe MO
noTpebuTensm ycuyr
HHpOpMaLKMH 0 AEATETBHOCTH
TEPPUTOPHANILHOMN ceTeBOM
OpraHM3aliuy - BCEro

B TOM HHCJIE MO KPATCPHAM:

6.1. Obmee konuyecTrO
obpaieHnii oTpebuTeneit
YCIYT O TIPOBEAEHHH
KOHCYNIETAMI TI0 BOITPOCAM
JEeATENLHOCTH
TEPPHTOPHAIBHOM ceTeBoi
OpraHH3aliym, IPOLUEHTOB OT
oblero xonuyecTea
TIOCTYTMBINAX 0OpaImeHuit

obparHas 2




MoaroToBIeHo ¢ HCIOME3DBAHEM CHCTEME KoucyasramrIlnoe

1

6.2. KonugecTtro o6pamenuii
norpeburenei ycuyr ¢
ykazaHWeM Ha OTCYTCTBHE
HeoOxoauMoit nHGopMaLHY,
KOTOpas A0MKHA OBITh
PaCKpbITa TEPPUTOPHATEHOM
CeTeBO# OpraHu3allueil B
COOTBETCTBUM C
HOPMaTHBHbIMHU NPaBOBLIMH
aKTaMH, IIPOLIEHTOR OT 0Bmero
KOITMYECTBA MOCTYIHBIINX
oOpaiieHuit

0

obparHas

7. U'TOro no MHAMKaTopy
HHPOPMATHBHOCTH

Hau.IITC

JOmKHOCTE




[Moarot

€ HCTIOE: cuctenms KoacyastanriLisoc

®opma 6.2 - Pacuer 3HaueHus HHJIAKATOPAa UCIOJIHUATEIbHOCTH
(A1 IONTOCPOYHBIX EPHOJIOB PEryITHPOBAHMS, HAYABIIHXCS 1o 2014 rona)

MVTI "KnpoBckas ropaiekTpocers"

HanmeHoBanue TepPUTOPHAIBHOM CETEROH OpraHU3AImHH

Haumenoranue napamerpa
(nokasareis),
XapaKTepH3YIOMIETO
HHIHKATOP

3Hayenue

dakTH- | nnaHOBOE
4ECKOE (IT)

(D)

@ /11 x 100,
%

3aBHCHMOCTD

OueHOYHBIH
Bamn

1

2 3

1. Cobmogenue TpeboBanuii
HOPMATHBHBIX MPABOBBIX AKTOB W
JIOTOBOPHEIX 00S3aTeNBCTE MpU
OKa3aHWH yeayr o
TEXHOJOTHIECKOMY
TIPHCOEIUHEHHIO
SHEProNpPUHIMANIIMX YCTPOHCTB
notpeGuTenei YCIyT
(zasBuTEIEH) K obBeKTam
BIIEKTPOCETEBOTO X034HcTBa
TEPPUTOPHATIEHOH CETEROM
OpraHK3allKy - BCEro

B TOM YMCJIC 110 KPHTEPHAM

I.I. CpEOHTE BPENA HA
IIOArOTOBKY W  HamlpapjeHHe
MpoeKTa A0roBopa Ha
OCYIIECTBIICHHE
TEXHOJIOTHYECKOro
NIpUCOETHHEeHAA 3aABHUTEIIIO,

[
Eea s -1 d

obpaTHas

0,75

1.2. Cpennee BpEMS Ha
BbI[IOTHEHHWE  OTHOCHIIEHCS K
TEPPUTOPUATEHOMN ceTeroit
OPraHH3alluy 9acTH TeXHUYECKHUX
YCIOBHA 1O  JOroBopy Ha
OCYIIECTBIEHHE
TEXHOJIOTHYECKOT O
MPUCOCOTUHEHNA, THEH

120 120

obparHas

0,5

2. CobmoneHde  CpPOKOB 1o
nponenypaM B3aUMOJEHCTBHS ©
norpeburensmu yCIyr
(3asBHTENSIMH) - BCEro

B TOM 4HCJI€ IO KPUTEPHSIM:

2.1. Cpennee Bpem4,
3aTpaveHHOE TEPPUTOPHAIIEHOM
CETEBOH opraHu3anmei Ha
HanpapjieHue TIPOEKTa JI0roBopa
OKa3aHus yCIyr II0 mepeaadve
3NIEKTPHYECKOH SHEPrUu
noTpeGuTeNo yeuyr
(3asiBHTEMIO), NHCH

obpatHas

0,5




oarororaero ¢ uenomssosaumen cHetems KoncyastamrILisoc

2.2. Cpennee BpEMA,
Heobxomumoe ans 060pynoBaHuS
TOYKM TOCTaBKM  npubopamu
y4eta ¢ MOMEHTa MnoJauu
3adBNICHHA NOTpedHTeNEeM YCIyT:

oOpaTHas

a) g (usngeckux JIALL,
BKITIOYas MHIUBH]Y aTEHBIX
npenpruHAMaTeneii, H
IOpUIMYECKHAX JTHL - CYGHLEKTOB
Masoro U CpeaHero
NpeANpHHAMATENbCTRE, THEl

10

- 0,75

0) mna ocransHEIX noTpebuTereit
YCIIYT. AHEH

10

- 0,75

2.3. Komnyectro Cllydaen
OTKAa3a OT 3aKIIF0YCHHS U CIIyYacn
pacTopKeHus notpebuTenem
YCIyT JOTOBOPOB OKa3aHMs yCIIyr
0 mepegade  3IEKTPUHECKO
SHEPTHH, TIPOLEHTOB OT 06lnero
KOJIH4eCcTBa 3aK/IHOYEHHBIX
TePPHTOPHANTBHOH CeTeBOM
OpraHu3aiiMeifi  JOroBOpPOB ¢
NoTpeOUTE MU yenyr
(3asBHTENAMH), Kpome
buzrYecKux nuL

obpaTHas 0,5

3. OtcyrcTBHE (Hannyme)
HapynIeHWH TpeboBaHuit
AHTHMOHOTIOJILHOTO
3aKOHOJATeNnsCTBA  PoccHiickoti
Deepanyy, Mo KPUTEPHUIO

obpaTHas

3.1. KomnyectBo
YCTaHOBJIGHHEIX BCTYMHBIIHM B
3aKOHHYIO  CHIIy  pelIeHHeM
AHTHMOHOIIONLHOTO Opra’da u
(M) cyaa HapyueHuH
TEPPUTOPHATEHOH CeTeBoi
OpraHu3aiyei Tpeboranmii
aHTUMOHOTIOJIEHOIO
3aKOHOJAaTenkCTBAa  Poccuiickoii
Depepaly, B TOM 4YHCIIE IO
thaktam JUCKPHMUHALHH
noTpeburenei yemyr no goctymy
K ycIoyraM TeppHTOPHAILHO
CCTEBOM OpraHWzalluu, a TakKwkKe
M0 TOPAOKY OKA3aHMsA 5STHX
YCIyT, MpOUEHTOB oT o6imero
KOJTH4ECTBA MOCTYTHBUINX
3a4BOK Ha  TEXHOJOrHYecKoe
MPUCOETUHEHHE

0,2




ToATOTORNEHO ¢ HCMONLIOBARHEM CHOTEME Koncynerasrliance

4. OrcytcTBHE (Hanuume)
HapyIimeHui TpeboBaHmii
3aKoHoZaTenscTBa  Poccwiickoi
Denepalii 0 rOCYJAPCTBEHHOM
peryiupoBannu 1eH (Tapudos),
IO KPUTEPHIO

obparnas

4.1. KonugecTro

YCTaHORJICHHBIX BCTYIMBIIAM B
38KOHHYI0O  CHIY  pelmeHueM
@HTMMOHOIONILHOTO  OpraHa u
(nm) cyna HapyILIeHUH
TePPUTOPHANBLHOMN CEeTeBOH
opranusaniveii TpeboBammMi B 0 0 0,5
YaCTH TOCYIapCTBEHHOTO
PEryNvpoBanns ueH (Tapudon),
MPOLIEHTOB oT obmero
KOJIHYECTRA IOCTYIHBIIIHX
3a4BOK  Ha  TEXHOJOTHYECKOEe
OpHCOEIHHEHHE

5. Cobnrogenue TpeGoBanuii
HODMATHBHBIX MpPaBOBBIX aKTOB
Poccuiickoit  ®@epepamu o
NoAgePKaHHIO KagecTea
JNEKTPUYECKOW  SHEpPruM, 10
KPHTEPHIO

5.1. KommuectBo obpamenuit
noTpebuTeNei yenyr c
YKasaHHeM Ha HeHajjexaliee
Ka4ecTBO BIEKTPHYECKOH 0 0 obparnas 0,5
9HEPTHH, IPOLIEHTOR OT obmero
KO/IMYEeCTBA MOCTYTHBINMX
obpameHui

6. Hamuuue B3auMogeHcTBHS C
norpeburenamMu  yeayr  npu
BEIBOJIE 0DOPY/IOBaHHS B PEMOHT
1 (HIH) U3 SKCIUTyaTal|n

B TOM 9HCIIC 10 KPHTEPUAM:

6.1. Hanuune (oTcyTcTRHE)
YCTaHOBIEHHOMN MPOLIE AYPBI
COracoBaHMsa ¢ MOTpeOHTENIMHU
yenyr rpadukor BBIBOJIA
JIIEKTpOCeTEROT0 0bopymoBaHus
B PpeMOHT ®W (WoH) W3
SKCIUTyaTalnuy (Haaugaue - 1,
oTcyTcTBHE - ()

1 1 npsmMas 0,5
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6.2. KomauectBo  obpamenuii
norpebuTenei yeayr ¢
yKaszaHHeM Ha  Hecorjacue
BBE/ICHUS TpeaiaraeMerx
TCPPHTOPHATILHOH CeTeBoit
OpraHu3alliel rpaHuKoB BHIBOJA
3JIEKTPOCETEROr0  06OPYAOBaHUS
B PEMOHT H®  (uWmM) U3
OKCIUTyaTallu¥, TpPOIEHTOB OT
obmero KOJIMYECTRA
TIOCTYIMUBIIHX obpatenui,
Kpome (PU3MIECKHX UL

0 0 obpartHas 0,5

7. Cobmoperne TpeboBaHmii
HOPMATHBHbLIX TIPABOBBEIX aKTOB
no 3aninTe NEePCOHALHBIX oOparHas
MaHHEIX  TOTpebuTENeil  ycayr
(zasBuTENEH), TIO KPHUTEPUIO

7.1. Konugecrso obpamenmuii
notpeburenei yemyr
(3asBHTenelt) ¢ yKazaHHEM Ha
HEIPaBOMEPHOCTE
HCIIOJIb30BAHMA  MEPCOHAIBHBIX 0 0 0,5
AaHHLIX moTpebuTenedl  ycayr
(sagBuTeneii), mnpoIEHTOB oOT
obmero KOITH9ecTBa
TOCTYIMBLIWX oOpamenuii

8. Htoro no wHauKaTOpy
HCIMOJIHUTENNBHOCTH

Haw.IITC

HomxHOCTS
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®opwma 6.3 - Pacuer 3HaueHUS HHIMKAaTOpa pe3yNbTaTUBHOCTH 0OpATHO CBI3H
(W MOITOCPOYHBIX IepHOIOB PerytMpoBaHus, HadaBmuxcs xo 2014 roxa)

MVII "Kupogckas ropsnexrpocers"

HauMeHORAHUE TepPUTOPUATEHOI ceTeBOl OpTaHm3alin

MMapamerp (mokasaTens),
XapakTepu3yoniui
HHIUKATOD

3Hagenue

thakTH- | mnaHoOBOE
YecKoe (IT)
(@)

@ /T x 100,
%

3aBHCHUMOCTE

OnenounkIit
Oan

1

2 3

1. Hanuume crpykrypHoro
NoApa3ieneHus
TEPPUTOPHAIIBHOM CETEBOM
OpraHU3aUHH no
paccMoTpeHHI0, 00paboTke u
TIPHHATHIO MEp TI0
obpameHusM norpeburencit
yeayr (Hauuaue - 1,
OTCYTCTBHE - ()

TpsiMas

2. CreneHs y0BIETBOpPEHHS
oOpatnenmii notpebureneii
ycuyr

B TOM 9YHCJIE 110 KPATCPHAM:

2.1. Obuee KoMIECTBO
obpamenuit notpebureneii
YCIyr ¢ yKa3aHHEM Ha
HEHaANeKallee KauecTBo
YCIYT [0 mepepaye
3NMEKTPUYECKOH SHEPrun 1
obcnyKHBaHHKE, IPOLEHTOB OT
obmero KonuyecTBa
OOCTYMHBINMX oOpameHnii

obpaTHas

2.2. KoM4eCTBO NPHHATEIX
Mep IO pe3yikTaTaM
paccMoTpenus obpaieHuii
noTpebHTeneit yenyr ¢
YKazaHUeM Ha HeHa/iexaliee
Ka9eCTBO yCIYT IO Nepejaue
SNEKTPHYSCKON SHEPTHH U
obcny>KuBaHue, MPOIEHTOB
OT 00IIEro KOJIMYecTRa
TIOCTYIMBLIMX 00pammenuit

npsMas
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1 2 3 4 5 6

2.3. Komuectso
ofpalieHuH, cBI3aHHBIX C
HEYIO0BIETBOPEHHOCTEIO
TOPUHATEIMHM MEPAMH,
YKasaHHBIMH B 1, 2.2
HacToAwWeH hopMsl,
NOCTYNHUBIIHAX OT
noTpeduTeneit yenyr 0 0 obpartHas 0
B Tegenue 30 pabounx gHeil
TOCJIe 3aBepIIeHHUs
MEPOMPHATUH, YKa3aHHBIX
B II. 2.2 HacTosmel (GopMel,
MPOLIEHTOB OT obmero
KONTMYECTRA MOCTYITMBIINX
oOpamIeHuii

2.4. KonugecTtso obpamieHuii
norpeburenel yciyr ¢
yKa3aHHEM Ha HeHaIexkKauiee
KaqeCTBO YCIIYT, OKa3blBaEMBIX
TePPHUTOPHAIEHON CeTEROMH
OpraHu3aliiei, MOCTYMUBIINX
B COOTBETCTBYIO LU
KOHTPOJIMPYOIUE OpraH
MCIIOJIHMTENbHOI BIACTH,
MPOLEHTOR OT obImero
KOIM4€CTBa MOCTYMUBIIMX
obpameHuit

0 0 obparHas 0

2.5. Konu4ecTBO OT3EIBOB H
NIPEAIOKEHHHA II0 BOTIpOCaM
JeATSIIBHOCTH
TEPPHTOPHUAITEHOM CETEBOM
OpraHu3alHK, MOCTY MHBIINX 0 0 npsmas 0
4yepes 00paTHyIo CBi3b,
TIPOLIEHTOB OT 00mero
KONW4ECTBA TIOCTY MMBIIHX
obparexnii

2.6. Konuuectro
pPeaTn30BaHHbIX HAMEHEHHH B
AeATENEHOCTH OpraHU3alHH,
HallpaABICHHBIX Ha MOBLINIEHUE
KaYeCcTBa 00CIyKUBaAHMS
noTpeGHTeNe# yCIyT, IIT.

0 0 mpsiMas 2

3. OnepaTHBHOCTE
pearupoBaHus Ha oOpaleHus - - - =
ToTpeOHTeNel YOIy - BCero

B TOM 4HCIe 110 KPpHTCpHAM!

3.1. Cpenuss
NPOJOJKUTENBHOCTS BPEMEHH
NPHHATHA MEP 1O pe3yIbTaraM 10 10 obparnas 2
obpameHus noTpeGHTENS
yenyr, nHen




TTOATOTORAGHO ¢ HENOTE30BAHHEM CHCTEMED Koncymsrantilmoc

1

3.2. BaaumopeiicTeue
TEPPHUTOPHAIILHOMH CETEBOM
OpraHu3amnyM ¢
HOTpeOUTEIAMH YCIIyT
C LEIIBIO MOJTYYEeHHS
HHOOPMAIIHH 0 Ka4ecTBe
ofcnyXHBaHHS,
PeaiM30BaHHOE MOCPE/ICTBOM:

a) MACbMEHHBIX OMPOCOB, MIT.
Ha 1000 norpebureneii ycayr

0) 3meKTpoHHOM cBA3H Yepes
cetb MuTepHer, mt. Ha 1000
norpeburenei yeayr

B) CUCTEMBI
aBTOMH()OPMHPOBAHHS, LUT, HA
1000 motpeGureneit yeayr '

4. UHAMBHIYyansHOCTE
NMoJXoAa K noTpeduTesm
YCIYT JNBTOTHBIX KATETOPUIA,
110 KDHTEPHIO

4.1. KosrmuecTeo obpamennit
norpebureneit ycayr
JIEOTHEIX KaTeropui ¢
YKa3zaHUeM Ha
HEYIOBIETBOPHTELHOCTE
KauecTBa X o0CIyKHBaHUs,
mT. Ha 1000 motpebureneit

yenyr

5. OnepaTtHBHOCTE
BO3MEIIEHHS YOBITKOR
noTpebuTeNAM yCIIyr npy
HecoOMr0 IeHHAkH
TEPPHTOPHANBHOH CETEBOMH
opraHu3aupen 00a3aTebCTR,
NpeyCMOTPEHHBIX
HOPMATHBHEIMM MPABOBBIMA
aKTaMH U JOTOBOPaMH

B TOM YHCIIE 1o KPHTCPHAM:

5.1. Cpenmnssa
TIPOJIOJKHTENBHOCTE BPEMEHH
Ha IPHHATHE
TEPPUTOPUATEHOMN CeTeBOM
OpTaHH3aLuei Mep mo
BO3MEIEHHIO NOTpeOHTE 0
YCIyr yOBITKOB, MECSLIEB

5 6
npsaMas

. 0

- 0

- 0
obpatHas

0

oOpaTHas 0
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1

3.2. Jloms morpebureneii
YCIIYT, IONY4IHBILINX
BO3MEIIEeHHE YOBITKOB,
BOBHMKIITHX B Pe3YIbTATe
HEHCTIOHEHNA
(HEeHa/UIeKAIEro HCHIOMHEHNS)
TEPPUTOPHAIBLHOM CETEBOM
OpraHisanyel cBoux
06s3aTeNBbCTB, OT YncIa
noTpebuTenel, B mos3y
KOTOPBIX OBIIO BEIHECEHO
cynebHoe pewmenue, Hiu
BO3MeLIeHHE OBITI0
TIPOHU3BE/IEHO BO BHECY AeOHOM
MOPSJIKE, NPOLIEHTOB

0 npsimas 0

6. U'toro no uHankaropy
PE3yNBTAaTUBHOCTH OGpaTHOIA
CBA3U

Haa.IITC

Pymstucs-H-B: ———

Homkrocts

4 Pacqc'r IIIJOHB'BOIIHTCSI IIpH HAJIMYAW B Te
(romocosas, CMC u apyrum cnocobom).

©.H1.0. \

PPUTOPHATBHOH CeTeBOH opranmsanuu CHCTEMSI aBTOMH(OPMUPOBAHNS



D@opmMa 6.4 - Ilpenoxenns TEPPUTOPHANIBHBIX CETEBLIX OPraHU3aIMii mo
TI2HOBLIM 3HAYEHUSIM NAPAMETPOB (KPHTEPHEB), XAPAKTEPH3YIOMIAX
HHAHKATOPEI KaYeCTBA, HA KaX/Iblil PacueTHEIH IePHOA peryIHpoBanHnAs B
npeaejax 10JrocpoYHoOro NepHoaa PeryinpoBaHus.

MVII "Kupoeckas zopanexmpocems”

Hammenosanne nokasatens 3HaueHue MoKA3aTeNs Ha:
NPEOIaraeMele MIAHOBEIE YHAYEHHUA napaMeI‘pan
(KpHTEpHER), XAPAKTEPHIYIOUIMX HHAHKATOPEl KauecTra 2021 2022 2023 2024 2025
g

Uan

1.1 12 12 12 12 12
1.2.a) 5 5 ] 5 5
1.2:6) 1 1 1 1 1
1.2, 8) 3 3 3 3 3
1.2.1) 5 5 5 5 5
2.1 1 1 1 1 1
2:2, 0 0 0 0 0
23 0 0 0 1 1
3 1 1 1 1 1
4 1 ;3 1 1 1
b il ] 0 0 0
6.1 0 0 0 0 0
6.2. 0 0 0 0 0
H ¢

1.1 5 2 2 2 2
1.2 120 120 120 120 120
2.1 0 0 0 ] 0
2.2.a) 5 5 5 3 5
2:2.6) 5 5 3 5 5
2.3. 0 ] 0 0 0
3.1 0 0 0 0 0
4.1 0 0 0 0 0
5.1, 0 0 0 0 0
6.1 1 1 1 1 1
6.2. 0 0 0 0 0
5 0 0 0 0 0
P e

1 1 1 1 1 1
2.1 0 0 0 0 0
2.2, 0 0 ] 0 0
23 0 0 0 0 0
2.4, 0 0 0 0 0
2.5 0 0 0 0 0
2.6. 0 0 0 0 0
34, 10 10 10 10 10




32.a)

0 0 0 0 0
3.2.6) 0 0 0 0 0
3.2.8) 0 0 0 0 0
4.1. 0 0 0 0 0
7 [ 0 0 0 0 0
5.2 0 0 0 0 0
[1pensaraemoe nIaHoBOE 3HAYCHHE TOKA3ATES YPOBHS
KHECTBA YCIIYT OKAa3hIBAEMEIX TEPPHTOPHATEHOH ceTenoi 1,06 1 0,98 0,97 0.96

OpTaHH3AITHN

Haa.IITC

JlomkHOoCTS
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®opma 7.1 - INokasaTens ypoBHS HALEKHOCTH U YPOBHS Ka4ecTBa OKa3hIBAEMEIX
YCIYT 371€KTPOCETEBOM OpraHnu3anun
(@5 ciry9aeB ycTaHOBIEHHS NIAHOBEIE 3HAYeHES 10 2013 roaa)

IMokazaTens

Ne popmyier
METOJHYECKHX
yKazaHui

3HaueHune

IMokazarens cpennei
MpOaOJEKHTENIBHOCTH r[pCKpaﬂIEHHI""I
NEpeladu 3JCKTPHYECKOH IHEPTHH
(Il;)

0,078

TMoxazarens ypoens kavecTBa
OKa3bIBAEMbIX YCAYT OPraHu3aliun
0 YIIPABJIEHUIO HALMOHAIBHOH
(obmepoccniicko) snekTpryeckoil
cetsio, I,

6.1

[Mokazarens yposns kauecTBa
OKa3BIBAEMBIX YCIIYT
TEPPHUTOPHAIEHOH ceTeBOit
oprasmsauum, 1.,

6.2

1,08

IlnanoBoe 3HauYeHHe NoKazaTens
o
0I5 1 (5

4,4.1

0,077

IlnanoBoe 3HaYeHHe MOKA3aTENS

Hmpmp: Hrm

4,41

0,9702

IlnaHoBOE 3HAaYeHWE TIOKA3ATENS
L
3 ETe 1)

4,4.1

1,06

OIICH.Ka JOCTHKEHHA MOoKa3areisa
YPOBHA HaJeXKHOCTH OKA3BIBAEMbIX
yenyr, Ko,

mn. 7.1
METOOW9IECKUX YKa3aHMi

OueHka  JOCTHXEHHS  MOKA3ATENS
YPOBHS Ka4€CTBA OKa3bIRAEMEBIX YCIIVT,
Ky (oprammsamuy mo ynpaeneHuio
eHHOM
(obmepoccuiickoit)
CETBIO)

HAHMOHANEHOH
3JIEKTPHYECKOH

mr. 7.1
METOIHYECKHX YKazaHHH

OneHka  JOCTHXKEHHS  [OKasaTes
YPOBHS Ka4ecTBa OKA3BIBAEMBIX YCIIYT,
K (ans TeppuropmansHoii cereBoit
OpraHH3aliiH)

om. 7.1
METOAWIECKUX YKa3aHUH

Hag .IITC

Pymsruer H-B-

JomkHocTs

D.H.0.

—_—
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®@opma 7.2 - PacueT 06061eHHOr0 MOKa3aTes YPOBHS HAJIEXKHOCTH M Ka4ecTBa

OKa3bIBAEMEIX YCITYyT

(A7 IONTOCPOYHBIX TEPHOIOB peryupoBanus, Hadasmuxcs 20 2014 roxa)

Ne popmysi
Iokazatens METO AHIECKUX 3HadeHue
yKa3aHui
1. Koadppument 3HaYHMOCTH Jis opraHuM3amMH 10 YIpaBNeHHIO
TOKa3aTesii  ypOBHS  HaJeKHOCTH eIUHOM HAMOHAIBHOM
OKa3bIBaEMbIX yCyr, anbha (oBmepoccutickoit) anexTpUUecKoit
CETBIO:
anstha = 0,75.
Jns TeppuTopHasisHOH
CeTEBOH OpraHM3alHu:
anbtha = 0,65
2. Kosppumuent 3HAYMMOCTH Gera=1 - anpda
nokazareid YPOBHS Ka4yecTBa
OKa3BIBaeMbIX yCIIyT, OeTa
3. OmeHka HOCTHKEHHA TOKAa3aTeNs it 71
YPOBHA HAJEKHOCTH OKA3BIBAEMBIX 1
yeuyr, K,
4. OueHKa [OCTUKEHHA NOKazaTe/s n 7.1
YPOBHS Ka4eCTBa OKa3bIBaCMEIX YCIYT, 0
Km‘-l
5. O600WEeHHE [0Ka3aTellb YPOBHA ¥
HaIEeKHOCTH M KA9eCTBA OKAa3bIBAEMBIX 0,65
yeayr, Ko

Haq.IITC

JlookHOCTS




2020 roga

MBCAL

anpesns

HE OO BERTAX ANEHTPOCETEBLIX OPFaHH3aUNA 3a

O IHEPTAH, NPOK30

no BCem
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